CONG AN THANH PHO HA TiNH
HUONG DAN KiCH HOAT VNEID
Luu y:

- Dbi v6i cong dan chua dén co quan cong an ding ky Dinh danh dién tir
va chua nhan duoc tin nhan kich hoat tai khoan dinh danh dién tir ttr VNEID, khi
dang ky, kich hoat trén img dung VNEID can mang theo thé¢ CCCD gan chip.

- Khong can sir dung Sim dién thoai dang ky trén nha mang chinh chu

- Mdi sb dién thoai chi duoc ding ky mot tai khoan dinh danh dién tr duy
nhat, néu muon doi s6 dién thoai phai thuc hién huy so cli 161 méi dang ky duge
s0 mdi1 (Hién nay chua thuc hién dugc)

- Céc budc ding ky c6 thé sir dung dién thoai ctia nguoi khac dé dang ky,
nhung khi Kich hoat tai khoan phai sir dung dién thoai cua chu tai khodn dinh
danh dién tr vi sau nay néu dang nhap tai khoan dinh danh dién tir vao dién thoai
maoi can lay ma xac nhan dé nhap vao may méi .

CAC TIEN iCH CUA UNG DUNG DINH DANH BIEN TU QUOC GIA
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CAC BUOC TIEN HANH.
- Buoc 1: Tai ung dung

+ DOi voi thiét bj st dung hé diéu hanh Android: Trén thiét bi di dong,
nguoi dan mo tng dung CH Play .Tai thanh cong cu tim kiém Tim t&r khoa
“VNeID”. Sau khi App can tai hién thi Chon * Cai dat” dé tai tng dung VNeID
ve may.

+ DOi voi thiét bi sir dung hé diéu hanh I0S:  Trén thiét b di dong, ngudi
dan m¢ tmg dung App store .Tai muc Tim kiém .Tim tur khoa “VNeID” .Sau khi
App can tai hién thi .Chon “ Nhan” d¢€ tai rng dung VNelD vé may.

- Buoc 2: Mo ung dung

Sau khi tai xong, ngudi dan 4n vao tmg dung VNelD trén man hinh chinh
hodc chon “Mé”trén App Store/CH Play dé bat dau st dung.



- Buoc 3: Dang ky tai khoan vng dung VNelD

Tai man hinh dang ky, cong dan dién sé dinh danh c4 nhan va s6 dién thoai
ctia minh dé ding ky .Sau khi nhap thong tin hop 1é an “Ding ky” thi hién thi giao
dién quét ma QR code thé CCCD, ngudi dan dwa ma QR trén thé CCCD gan chip
vao khung hinh . Trudng hop quét QR code hop 1¢ hé thdng tu dong dién cac thong
tin trong QR code the chip vao form dang ky tai khoan (Truwong hop “Khong quét
dieoe OR code?” hé thong chuyen sang giao di¢n Nhdp thong tin dang ky tai
khoan. Cong ddn nhdp thong tin con trong) .Sau khi an nut ¢ ‘Dang ky”, h¢ thong
s& guri yéu cau xéc thyc thong tin sang Co so dit liéu Qudc gia vé dan cu . Trudng
hop “Pat” thi hé thong giri SMS va thyc hién xac thyc (Truong hop “Khong dat”
s& hién thi thong bao dé nghi cong dan diéu chinh lai thong tin) .X4c thuc OTP,
nguoi dan nhap ma OTP duoc gui vé dién thoai dé tién hanh xac thyc .Sau khi
xé4c thuc thanh céng, ngudi dan thiét 14p mat khau dé hoan thanh viéc dang ky.

- Buoc 4: Dang nhdp tai khoan vng dung VNelD

Tai man hinh dang nhap, nguoi dan nhap s6 dinh danh ¢4 nhan va mat khau
vira dang ky dé dang nhap tai khoan img dung VNelD.

- Buoc 5: Dang ky tai khoan muec 1

Sau khi dang nhap, lya chon “DPang ky tai khoan mtrc 1” .Tai man hinh
hudng dan dang ky tai khoan mie 1, chon “Bat dau” Chon “T6i da hiéu” dé bat
dau thuc hién dang ky tai khoan mirc 1. Thuc hién quét NFC trén thé CCCD gin
chip (d6i voi thiét bi khéng hé tro NFC thi sé thuc hién quét ma OR Code trén thé
CCCD gan chip) . Sau khi quét xong NFC (hodc QR Code), hién thi thong tin cta
nguoi dan, chon “Tiép tuc” dé tiép tuc thuc hién chup anh chan dung .Sau khi
xem xong video lya chon “Bo qua” dé tién hanh chup anh chan dung va thuc hién
chup anh chan dung theo huéng din .Nguoi dan kiém tra lai thong tin, nhap dia
chi email (khong bat budc) va chon “Xac nhan thong tin ding ky” dé hoan tat
dang ky tai khoan mtc 1.

Cac buwéc trén néu dién thoai khong doc dwoc thé CCCD, c6 thé sir
dung dién thoai ciia nguwoi khac dé dang ky.

- Buoc 6: Kich hoat tai khodn (Phai su dung dién thogi cua chu tai khoan
dinh danh dién twr vi sau nay néu dang nhdp tai khoan dinh danh dién tw vao dién
thoai moi can lay ma xdac nhdn dé nhap vao may moi )

Sau khi cong dan dang ky tai khoan muc 1 xong, nguoi dan kich hoat bang
cac cach chon “Kich hoat tai khoan dinh danh dién t” trén man hinh gidi thi¢u
ung dung VNelD hodc chon“Kich hoat” tai man hinh Pang nhap .NSD nhap )
dinh danh ca nhan va sb dién thoai va an “Gui yéu cau”thi hé théng s& kiém tra
mure d6 tai khoan . Néu 1a tai khoan tmg dung VNelD s& hién thi thong bao “tai
khoan cua ban chua duoc dinh danh dién ti”. Néu 1 tai khoan mac 1/muc 2
nhung da dugc kich hoat sé& hién thi thong bao “Tai khoan cua ban da thuc hién
kich hoat”. Néu 14 tai khoan miic 1/mic 2 chua kich hoat, thi s& kiém tra thiét b
dang dung dé kich hoat.



- Bude 7: Kiém tra thiét bi dang ding dé kich hoat

Thiét bi dang dung dé kich hoat khong dugc gan vai tai khoan mirc 1/ mirc
2 nao sé hién thi thong bao kich hoat tai khoan. Hoac thiét bi dang dung dé kich
hoat dang dugc kich hoat dé sir dung v61 mét tai khoan muc 1/ muce 2 khac s€ hién
thi thong bao kich hoat tai khoan trén thiét bi khac .Nhap ma kich hoat hé thdng
gt vé& SMS, ngudi dan nhap dung ma OTP duoc giri vé sb dién thoai ding ky
.Thiét 1ap mat khau (Budc nay chi ap dung cho céc trudng hop cong dan chua cé
tai khoan truéc khi duoc phé duyét) .Thiét 1ap passcode: ngudi dan thiét lap
passcode gdm 6 chir sb dé sir dung cho cac tién ich trong ung dung. Thiét 1ap cau
hoi bao mat: ngudi dan thiét 1ap 2 cau hoi va tra 101 bat ky trong list cAu hoi bao
mat dé thuc hién bao mat tai khoan.

Ngudi dan sau khi kich hoat tai khoan dinh danh dién tir mirc 1/muc 2 thanh
cong co thé dang nhap va str dung cac chic ning, tién ich trén tng dung VNelD
nhu:

Mot 13, giai quyét dich vu cong truc tuyen thong bao luu tra, dang ky
thuong tra, tam tr, khai béo tam vang. .. s& tu dién thong tin vao cac bleu mau
(form) dang ky ma khong phai khai bao, dién thong tin nhiéu lan glup tiét kiém
dugc nhiéu thoi gian, chi phi cho cac loai biéu mau ké khai, giam nhiéu khau tha
tuc can giai quyet

Hai 13, cac tinh ning noi bat: Vi gidy to, thong bdo luu tra, t6 giac toi
pham... gitip cong dan co thé thay thé CCCD gan chip va cac loai gidy to di dang
ky tich hop hién thi trén tng dung VNelD nhu: gidy phép lai xe, dang ky xe, bao
hiém y té... Nhu vay, khi nguoi dan giao dich hanh chinh s& giam toi da céc gidy
td phai mang theo, thuc hién cac giao dich tai chinh nhu thanh toan héa don dién,
nudc, dong bao hiém x3 hoi va bao hiém y té, chuyén tién...

Cong dan khi thuc hién cac dich vu cong sir dung tai khoan dinh danh dién
tu (da duoc tich hop trén ung dung dinh danh dién tir quoc gia) thong tin tu dién
Vao cac bleu mau (form) dang ky ma khong phai khai bao, dién ‘thong tin nhiéu
lan giup tiét kiém duoc nhleu thoi gian, chi phi cho cac loai biéu mau ké khai,
giam nhiéu khau thu tuc can giai quyet cac thong tin nay bao dam chinh xac,
ngudi dan khong phai xuat trinh cac gidy to kém theo./.

Poi véi kich hoat tai khoan dinh danh mire 9 2 (Phdi sit dung dién thoai
cua chu tai khoan dinh danh dién tw vi sau nay néeu dang nhdp tai khoan dinh
danh dién tw vao dién thoai moi can lay md xac nhan dé nhdp vao may moi):

Sau khi nhan dugc tin nhin thong bao kich hoat tir hé théng VnelD, chon
“Kich hoat tai khoan dinh danh dién tr”” trén man hinh gidi thiéu ing dung VNelD
hodc chon “Kich hoat” tai man hinh Dang nhap — Nhép s6 dinh danh c4 nhan va
s6 dién thoai va an “Giri yéu cau” thi hé thong s& kiém tra muac d6 tai khoan —
Nhép mi kich hoat hé thdng gui vé SMS, ngudi dan nhap ding ma OTP duoc giri
vé s6 dién thoai ding ky — Thiét 1ap mat khau (Budc nay chi dp dung cho cdc
truong hop cong dan chwa chwa tung dang ky tai khoan wng dung VnelD truoc
khi dwoc phé duyét) — Thiét 1ap passcode: ngudi dan thiét 1ap passcode gdm 6
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chir s6 dé str dung cho céc tién ich trong (mg dung — Thiét 1ap cau hoi bao mat:
nguoi dan thiét 1ap 2 cau hoi va tra 161 bat ky trong danh sach cau hoi bao mat dé
thuc hién bao mat tai khoan.
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